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100% PAPERLESS ACCESSIBLE

Revolutionizing the Way Agencies Document and Manage Care
digitalAGENCY™ from eVero leverages automation and integrations to improve health and human 
services case record management. Built on our integrated software platform, digitalAGENCY™ 
streamlines data gathering and EHR management, while facilitating the secure sharing of information 
with providers, staff, regulators, and Individuals and Family members.

COLLABORATIVE

digitalAGENCY TM

EFFICIENT CONNECTED

TRANSPARENT SECURE

eVero Corporation has been helping home and community-based service providers of all sizes solve complex 
technology challenges for over 20 years. Our integrated platform creates a connected ecosystem across the entire 
care continuum, optimizing workflows while increasing transparency and productivity. From EHR and Self-Direction 
to EVV and Revenue Cycle Management, eVero manages the process so our clients can manage the care.
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STREAMLINE YOUR OPERATIONS  •  MAXIMIZE YOUR RESOURCES  •  OPTIMIZE YOUR REVENUE
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100% PAPERLESS - No more written documents, fax machines or file cabinets!

COLLABORATIVE - All members of an Individual’s care team work together in one digital 
ecosystem

ACCESSIBLE - Electronic files can be securely accessed 24/7 via web portal or mobile app

TRANSPARENT - Customizable dashboards deliver individual analytics and big picture 
reporting

COMPLIANT - Built-in checks and balances ensure that documents are correct and 
complete

SECURE - All information is encrypted and treated in accordance with HIPAA and HITECH 
Act guidelines

EFFICIENT - GPS-enabled EVV tools effortlessly capture required data right at the Point-
of-Care 

CONNECTED - Fully integrates with third-party Payroll, Billing, HR, and Accounting 
systems

digitalAGENCY™ offers a broad array of features, tools and functionality designed to save your team time
and improve their productivity in the following areas:

• Alerting & Notifications

• Appointment Tracking

• Attendance Tracking

• Audit Tracking

• Authorization Tracking

• Billing Prep & Calculation

• Care Coordination

• Case Management

• Communication Logs

• Contact Management

• Crisis Management

• Data Capture

• Data Sharing & Export

• Intake Management

• Integrations (Billing, Payroll, A/P)

• Medical Event Tracking

• Program Management

• Progress Notes

• Rent Fee Calculation

• Service Plan Review

• SMS Messaging

• Staff Action Plans

• Staff Productivity Reporting

• Telehealth

• Training Management

• User Management

• Data Storage 

• Digital/Electronic Signatures

• Document Management

• DSP Evaluations

• Eligibility Verification

• Employment Tracking

• Encounter Tracking

• EVV Data Collection

• Goal Tracking

• Health Records

• Incident Management

• Individual Case Records

• Insurance Tracking




