
Smartwatch
Worn by the person 
experiencing anxiety

We build apps to measure stress and strong emotions 
so adults with I/DD can spend less time worrying and 
more time enjoying life.

 

For inquiries contact
Paul Fijal | (604)-970-3482
paul@awakelabs.com

Mobile App
Used by self-advocates, caregivers 

and support professionals

Web Dashboard
Used by care managers 

and clinicians

“Hi, my name is Lita. I’m 24 years old and I live in my supportive
home with Community Living Windsor. Before I wore the watch, 
my anxiety was extremely hard to cope with. I used my parents 
as a way to help me cope but whenever they weren’t available I 
quickly became upset. This would cause me to become very 
angry, to yell, and swear. Staff were not able to help me as they 
were not able to develop a relationship that I could trust. I was 
also hospitalized several times due to my anxiety. 

I have now been wearing the watch for 2 years. I now live 
semi-independently. My relationship with staff is much better. 
They are able to help me early on. This has helped me trust them 
and has made me more accepting of their help. I call my parents 
far less and the conversations I have are more positive. In the 
future, I would like to monitor my own anxiety with the watch, 
because one day I want to live independently.”

Our Product

Lita’s Story

Awake Labs



The Awake Labs mobile app also sends notifications to 
users. These notifications are designed to be sent during 
the early stages of an increase in arousal. 

People with a disability or their caregivers - including 
professional support workers and/or family caregivers - 
use the Awake Labs mobile app to see real-time and 
historical information related to physiological arousal. On 
the mobile app, physiological arousal is displayed in 
levels of intensity; Normal, Low, Medium or High. 

The primary purpose of the notification is to focus the 
user’s attention to the present moment. It prompts them 
to record their observations. This provides an 
opportunity to collect information, which can be used by 
clinicians and caregivers during assessments. Users who 
have existing strategies to manage strong emotions can 
use the notifications as a prompt to implement these 
strategies.*

*Awake Labs does not recommend any care strategies to 
users. 

The algorithm uses a baseline collected daily from each 
individual user to calculate a personalized level of physiological 
arousal. 

The smartwatch app includes a clinically-validated algorithm 
that was developed by scientists at Holland Bloorview Hospital. 
The algorithm does not differentiate between arousal of 
positive valence, such as excitement and negative valence, 
such as anxiety.

Notification and Data Analysis

Real-time, personalized measurement



Encrypted data storage
The Awake Labs platform collects physiological signals and comments. All data 
are encrypted and stored securely. 

No data sharing
We do not share data with anyone outside of Awake Labs without the permission
of the person being supported and/or their substitute decision maker.

Awake Labs is committed to protecting the privacy of all individuals. We keep all information 
shared with us secure and confidential. We have implemented safeguards to transfer and store 
data securely and we use services that comply with privacy and security regulations.

Finally, the Awake Labs platform includes a
web dashboard that displays historical data in
time-series graphs and heatmaps. 

Heatmaps show hour-blocks of averaged
physiological data over a set time period. 

Time-series graphs shows fluctuations in
physiological arousal as a function of time.

Whereas the historical data available on the
mobile app is limited to 2 days, the web
dashboard provides access to all of the data
that are measured by the watch. 

Web Dashboard

Commited to Privacy



training & onboarding sessions with participating staff
monthly check-ins
participation in team meetings
real-time support through the mobile app

Item

Samsung Galaxy Watch + Setup 

Annual Software License

+ option to purchase a supporting mobile device

Each annual Software License includes:

1. Access to the Awake Labs mobile app (Android or iOS)

2. Access to the Awake Labs dashboard for care managers & care coordinators

3. Ongoing training, support, and maintenance from Awake Labs, including:

For inquiries contact
Paul Fijal | (604)-970-3482 
paul@awakelabs.com

Pricing is for each user

Pricing is in US Dollars. All prices are subject to change. 

For Agencies

Pricing

Units Price

$ 315

$ 1,115

1

1

See next page for a sample quote. 



Appendix 1

Item

Samsung Galaxy Watch + Setup

Annual Software License

This is a what a quote for an organization with 20 users would look like. 

*This price does not include supporting mobile devices 
(ie. Samsung Phones) or applicable taxes

Price

$ 315

$ 1,115 

Unit

20

20

 

Total 

$ 6,300 

$ 22,300

For 6 users, the price would be: $ 28,600*

Pricing is in US Dollars. All prices are subject to change. 

Sample Quote 


