
Cloud-Based
EHR + Mobile Apps for
A Better Way
to work + better
health outcomes

Created by Behavioral Health 
IT Experts for Behavioral 
Health professionals
Welligent has been perfecting the behavioral 
health EHR for nearly 20 years. But perfecting 
doesn’t mean limiting. It’s one comprehensive 
system, not one-size-fits-all, equipped to make 
your workflow work better for you.

A Single Platform to Support:

� Mental Health

� Addiction Treatment

� Intellectual / Developmental Disabilities

� Foster Care

� School Nursing

� Special Education

� Early Intervention

� Public Health

� Integrated Care

Configurable
We help you tailor Welligent EHR to suit your 
unique functionality and workflow needs with 
personalized consultations and trusted third 
party integrations.

Comprehensive
Extensive solutions for practice management to 
handle your caseload, schedule, 
documentation, revenue cycle and more.

Superior Service
Committed Support and Training Teams are 
here to help you quickly acclimate to your new 
system, offer refreshers as new features are 
developed and released, and help you out 
when you need it.

Together with Welligent, we have 
been able to create a clinical record, 
a workflow, and a communication 
system that supports our direct 
service sta� in providing timely, 
individualized, needs-based and 
outcome-driven services. 
Elena Judd, Clinical Director
Uplift Family Services, California



� Call center

� Complete scheduling capabilities 
    with appointment reminders

� Treatment planning + Clinical 
    Documentation

� Primary care and CPOE

� ePrescribing + eLabs

� Revenue Cycle Management

� Robust reporting

� A mobile optimized version of our 
    EHR, Welligent Express, with 
    online/o�ine access to:
  - Caseload
  - Scheduling
  - Session notes
  - Medications
  - Apps available on Apple, Android
     and Windows 10 platforms.

All the Tools You Need,
Together at Last
Welligent’s ONC-HIT and Meaningful Use 
Stage 3 certified EHR is cloud-based and 
comprehensive providing all the features 
you’re looking for in one platform.

Fully encrypted and HIPAA compliant �

Data centers with unlimited network bandwidth �

24/7 active monitoring with on-site security personnel �

SSAE 16 annual audits �

Know Your Data Is Secure
Wherever You Provide Care

Welligent hosts your data on the same world-class 
Oracle platform as 97% of Fortune 500 companies. 

Whether you’re at the office or in the field, Welligent 
EHR and apps are password protected and encrypted 

using the same strict security standards.

Call 757-317-5960 or visit welligent.com to schedule a demo

Always there for you—
the Welligent Community.
Welligent offers a robust user community 

with the resources you and your team need 
to go from users to super-users.

Get 24/7 access to:
Welligent information

Technical documentation

How-to articles and videos

Groups for peer-to-peer learning 
and user collaboration



Home + Community
Manager for
Group Homes +
IDD

Simple  Tools for Today's  
Complex IDD Needs
Welligent's easy to use, cloud-based EHR, was 
created to simplify and facilitate the unique 
needs of IDD services all in one comprehensive 
and simple application.

Welligent's Home and Community Manager 
improves client documentation and tracking  in 
group home settings, ICFs,  supported living, 
shared living, or other long-term residential 
care programs.

Comprehensive Vocational and Day Treatment 
documentation tools provide a more holistic 
approach to supporting clients in various 
settings over the long term.

What impressed me the most about 
working with Welligent was their 
personal touch and accessibility. 
Chris Howard, IT and EHRS Director
Foothill Family, Utah

Cloud-based application that allows 
your clinicians to document on-the-go

Track clients in any residential setting

Track vocational programs

Document day treatment in groups 
or clubhouse settings

Handle 
Documentation 
with Ease 
Wherever You Are
Documenting is easy with Welligent Express. Complete 
notes, ADLs and eMAR easily from your mobile device 
and sync to the cloud later. Like all of our solutions, it’s 
HIPAA compliant and secure.

Key Features:



� Ability to search for homes to 
    match client's special needs

� Comprehensive sta�ng and shift 
    management tools to ensure you're 
    meeting contractual requirements

� Track and print daily activities for 
    each resident including individual 
    services, goal achievement and 
    external appointments

� Robust eMAR capabilities including 
    configurable missed medication 
    alerts and reminders

� Incident reporting and notification 
    with conditional logic to meet 
    compliance requirements.

The Capabilities You Need
All in One Place
Welligent Home + Community Manager 
allows you to do everything from behavior 
and ADL tracking to flexible shift notes 
and incident documentation.

Call 757-317-5960 or visit welligent.com to schedule a demo

Easy
Our intuitive user interface improves system 

adoption and keeps your clinicians focused

Comprehensive
Simple tools to capture clinical data in one place – 

assessments, behaviors, goals, and activities 

Compliant
HIPAA compliant and up to date with state and 
federal regulations to help your team focus on 

creating optimal outcomes

Support and resources 
you can count on.

Welligent customers get:

A dedicated project manager

Support responses within 
24 hours

24/7 access to online 
training videos

24/7 access to Welligent 
Community—our virtual user 

community center



Together with Welligent, we have 
been able to create a clinical record, 
a workflow, and a communication 
system that supports our direct 
service sta� in providing timely, 
individualized, needs-based and 
outcome-driven services. 
Elena Judd, Clinical Director
Uplift Family Services, California

An EHR Tailor-Made for
Foster Care
Services

The Features You Need to Make 
Foster Care Services Easier
Welligent’s easy to use comprehensive EHR allows 
foster care service organizations to manage all 
functions from one platform—anywhere, anytime. 
Our cloud-based platform allows your users to work 
on their tablet or desktop internet browsers.

The interface was created for easy on-boarding and 
an intuitive user experience to maximize your user’s 
time, so they can focus on quality care.

One comprehensive system allows you to manage 
administrative tasks, track recruitment of foster 
parents, perform parent/child matching, complete 
home studies, and track foster parent 
documentation and certification processes even 
when kids change homes.

Track calls + record home details

Complete screening tools + required forms

Set parent, home, + child preferences

Search complex criteria for appropriate 
child-home matching

Track parent payments

Key features:



� Create a complete electronic 
    health record for foster children

� Engage foster parents using 
    Welligent's Foster Parent Portal

� Pay parent stipends directly from 
    the Welligent system

Manage the Recruitment
Process By Tracking Calls,
Completing Assessments, 
and Ensuring a Match 
Between Parents and 
Foster Child
Capture and record foster parent 
details and foster home information 
to maintain compliance requirements.

Call 757-317-5960 or visit welligent.com to schedule a demo

Easy
Our intuitive user interface improves system 

adoption and keeps your clinicians focused

Comprehensive
Improve your recruitment process, home compliance 

requirements, foster parent details, comprehensive 
health record, and parent engagement 

Compliant
HIPAA compliant and up to date with state and 
federal regulations to help your team focus on 

creating optimal outcomes

 Welligent's Foster 
Parent Portal increases 

Parent engagement. 
Parents can:

View Treatment Plan, Alerts, 
and Level of Care

Record Notes, eMAR, and 
Incidents

Review Home Compliance 
Checklists and Daily Census



Mobile Care Made Easier
Welligent Express

True Mobile Care
Welligent Express, a mobile-optimized 
application for iOS, Android and Windows 10, 
contains the most-used features of our desktop 
platform designed for managing client care in 
the field. Whether you’re at a hospital, group 
home, school setting, or out in the community, 
the data you enter in the field is secure and can 
be synced with your Welligent EHR the next 
time you’re connected. Welligent Express has supported our 

clinicians' productivity in our 
Community Based Programs. We've 
been able to decrease 
documentation time and manage 
our clients better in the field.
Matt Welser, Innovative Technology Analyst
Pinebrook Family Answers

Secure + Compliant 
Welligent Express completes user 
authentication through SSL utilizing the same 
login credentials as our desktop EHR and 
complies with all HIPAA regulations.

Your data is encrypted at rest and in transit.

Works on All Major 
Mobile Platforms

iOS

Andriod

Windows 10



� View treatment plans 

� Obtain client signatures
 
 � Complete screening assessments

� Take pictures and upload 
    attachments

Experience Welligent Express

A mobile optimized version of our 
EHR, Welligent Express gives you 
online/offline access to:

• Caseload

• Scheduling

• Session Notes

• Medications

• Apps available on Apple, Android, 
   and Windows 10 platforms

Call 757-317-5960 or visit welligent.com to schedule a demo

Convenient
Capture data, schedule appointments, review 

treatment plans anywhere, anytime.

Truly mobile
Welligent Express can be synced as soon as you are 

accessible to WiFi ensuring your information is saved 
and synced to the cloud.

E�cient
Clinicians have faster access to information in the 

field and in-practice while providing care.

No WiFi? No Problem.
Access client records, forms, 

medications, and pay sources all 
without an internet connection.

Document your notes as usual and 
sync your data the next time you have 

internet access.



Welligent
Telehealth

Welligent Telehealth Features
Video Conference with clients using
smartphones, tablets, and desktop/laptop
computers

HIPAA-compliant solution integrated into
your Welligent clinical workflow

Conduct individual and group Video
Conferences directly from the provider's
calendar and progress note

Invite external stakeholders in client
treatment Video Conferences

Create Video Conferences on demand for
unscheduled events like Emergency
Services

Capture digital signatures in real-time

Increase provider productivity and service
delivery options

Click-And-Meet Technology
Now more than ever, behavioral health 
professionals need the capability to conduct 
Telehealth conferences to serve their 
populations more effectively.

Flexible
Whether you are currently using Welligent, 
another EHR platform, or if you are a 
paper-based practice, Welligent Telehealth can 
meet your needs.

Rapid Deployment
Our expert resources can get you up and 
running quickly and efficiently.

Superior Service
Receive support, training, and system 
enhancements from a single vendor.

Modernize Your Service Delivery Options 
and Position Your Agency for the Future. 
Integrate Telehealth into Your Existing 
Clinical Workflow.

�

�

�

�

�

�

Key Features

Safe and Secure
HIPAA Compliant

Group or Individual
Sessions

Multi-Device
Compatibility



Use the Minutes You Need
with Welligent Telehealth
Welligent's affordable Telehealth provides 
you the ability to access EHR and Video 
Conferencing features from a single, 
consolidated system under a shared 
minutes plan.

One Penny Per Minute
 Goes a Long Way

For example, an organization that needs 100,000 
minutes to be shared among clinicians, clients, and 

other stakeholders would pay $1,000 per month 
Minutes are always available, and unused minutes are 

rolled over to the next month. We'll work with you 
to ensure that your monthly minute allotment

meets your needs

.

!

Call 757-317-5960 or visit welligent.com to schedule a demo

Only Pay for 
What You Need

We'll work with you to create 
a monthly shared minutes plan. 

If you need more, purchase more 
to meet your needs. Un-used

minutes roll over to the
next month.

Customized plans to ensure you pay 
for the minutes your agency needs 
regardless of individual provider 
utilization

Our flexible shared minutes plan 
means you control which users have 
access instead of being locked into 
fixed per-user fees

Roll over minutes that your agency 
hasn't used to the next month - you 
get what you pay for and your 
minutes won't expire

�

�

�

25¢

5¢

min
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