
Financial dashboards display: at-a-glance, incomplete information 
and tasks, with real-time alerts and messages, including flagged-services 
needing further work. 

To Every Step Along the Way:
Start the Billing Process: Beginning at reception and registration, 
SmartCare Billing organizes tasks in one place where you can: Receive 
payments | Send messages to clinicians |Track multiple treatment episodes| 
View client financial-responsibility and referral Information

Manage Client’s Services: After clients’ appointments are complete, 
SmartCare Billing manages those services to meet payers’ requirements. 
SmartCare records and authenticates clients’ services from clinicians, or 
programs, and follows the payer’s reimbursement rules.

Generate Billing: Using an automated process, SmartCare Billing creates 
charges and generates claim documents automatically, when the service is 
marked complete.

Posts Payments: SmartCare Billing helps you electronically receive and 
post payments to services, along with flagging and organizing  denied and 
underpaid claims.
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From Big Picture…

STREAMLINE 
HEALTHCARE 
SOLUTIONS

St reaml ine  bu i lds  and  
ma in ta ins  sys tems fo r  
some o f  the  na t ion ’s  
p remie r  behav io ra l  hea l th  
o rgan iza t ions ,  us ing  the
la tes t  web-based
techno logy .

SMARTCARE  RCM 
FUNCTIONALITY

Gives  you  the  power  to  
manage the  en t i re  
revenue  cyc le  p rocess .  
F rom in i t i a l  se rv ice  to  
pos t ing  payments ,  
Smar tCare  i s  w i th  you  
every  s tep  o f  the  way .

Fu l l y  H IPPA-compl ian t  
se rv ice  p rov ides  a  
comb ina t ion  o f  
t rad i t i ona l  and  complex  
b i l l i ng  p rocesses  fo r  a l l  
pa t ien t  and  p rogram 
types .

SMARTCARE RCM 
O f fe rs  t rad i t i ona l  fee -
fo r -se rv ice  b i l l i ng  fo r  
commerc ia l  payers ,  and  
a lso  hand les  va ry ing  
requ i rements  fo r  p r io r  
au thor i za t ions ,  and  
complex  b i l l i ng  
p rocesses  fo r  Med icare ,  
Med ica id  and  Med ica id  
MCOs.  

SmartCare RCM 
manages the 

entire revenue 
cycle process.




